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Role:  Microsoft Forward Deployed Consultant
Department:  Data & AI
Location:    Dublin (Flexible Hybrid Model)
Contract:   Permanent
Travel Required:   Occasional
Reporting To:   Practice Director or Technical Delivery Manager - Data & AI

About Us:
Storm Technology specialises in helping clients expand the possibilities of what digital technology can achieve for their business. A Microsoft Solutions Partner with over 30 years’ experience, Storm Technology is the Microsoft solutions partner of choice for digital technology advancement and adoption. Our team is comprised of highly skilled business professionals, technology experts, and change management specialists, who bring business and technology know-how together with a proven project methodology to deliver tangible return on investment. They are passionate individuals who thrive when part of a team that designs the best Microsoft technology solutions for our clients. 
In August 2024, Storm announced that it had been acquired by Littlefish, an award-winning managed IT and cyber security services provider based in Nottingham, UK. We believe that this acquisition further strengthens Storm’s service portfolio for both new and existing clients in Ireland, particularly within the managed IT services and cyber security space, and facilitates future growth, enabling the delivery of its Microsoft business solutions to the UK market. In turn, this will see both companies extend their capabilities across larger scale projects and to a wider breadth of clients. Together, Storm Technology and Littlefish will continue to deliver industry leading services to existing customers across the areas of managed IT services, cloud services, and strategic consultancy.   So, this is a very exciting time to join this important phase of our growth journey! 
Role Purpose:
We are looking for a Microsoft Forward Deployed Consultant to work directly with customers to turn complex business problems into working technology solutions.
 




This is not a traditional advisory role. You will operate close to the customer, combining consulting, solution architecture, and hands-on delivery. You will rapidly understand the problem, shape the solution, build the first working version, and help take it safely into production.
 
The role suits someone who is commercially aware, technically strong, and comfortable working in environments where the requirements are still emerging.

Responsibilities/Performance Objectives:      
· Embed with customer teams to understand their objectives, processes, data, and technology landscape.
· Translate loosely defined business problems into clear use cases, solution designs, and delivery plans.
· Build prototypes, proofs of value, and production-ready solutions using the Microsoft technology stack.
· Design solutions across Azure, Microsoft 365, Power Platform, Fabric, and Microsoft AI services.
· Integrate new solutions with customer applications, data platforms, identity services, and operational processes.
· Use AI-assisted engineering tools to accelerate analysis, development, testing, and documentation.
· Work iteratively with users, testing assumptions and adapting the solution based on real feedback.
· Establish appropriate security, identity, governance, monitoring, and support arrangements.
· Collaborate with software engineers, data specialists, architects, security teams, and customer stakeholders.
· Identify repeatable patterns and reusable components that can be applied across other customer engagements.
· Support customers through deployment, adoption, and transition into ongoing operation.
· Clearly communicate technical decisions, delivery risks, and commercial implications to senior stakeholders.

Required Skills and Experience:
· Strong consulting experience in customer-facing technology delivery.
· Hands-on experience designing or delivering solutions within the Microsoft ecosystem.
· Practical experience in several of the following:
· Microsoft Azure
· Azure AI Foundry and Azure OpenAI
· Microsoft Fabric and Power BI
· Microsoft 365 and Microsoft Graph
· Power Platform and Copilot Studio
· .NET, C#, Python, TypeScript, or JavaScript
· React, Angular, or similar modern web frameworks
· Azure integration and API technologies



· Microsoft Entra ID, application registrations, and identity patterns
· DevOps, infrastructure as code, and automated deployment
· Ability to move from discovery and architecture into hands-on implementation.
· Experience integrating cloud services with existing enterprise systems and data sources.
· Good understanding of security, data protection, governance, and production-readiness.
· Ability to work through ambiguity and make pragmatic, evidence-based decisions.
· Strong written and verbal communication skills.
· Experience working with both technical teams and senior business stakeholders.
 
We do not expect candidates to be experts across every Microsoft technology. Depth in one or more areas, combined with the ability to work effectively across the wider platform, is more important.

Desirable Experience:

· Building generative AI, agentic AI, RAG, or intelligent automation solutions.
· Microsoft Agent Framework, Semantic Kernel, MCP, or related agent integration patterns.
· Experience with GitHub Copilot, Codex, Claude Code, Cursor, or similar agentic engineering tools.
· Delivering solutions within regulated, public-sector, or security-sensitive environments.
· Microsoft certifications in Azure, Fabric, Power Platform, Security, or Microsoft 365.
· Experience taking an early prototype through to a supported production service.
· Pre-sales, solution estimation, or technical proposal experience.

What Success Looks Like:
Within this role, you will:
· Reduce the time between identifying a customer problem and demonstrating a working solution.
· Deliver solutions that customers can adopt, operate, and scale.
· Build trust with customer stakeholders through strong judgement and visible delivery.
· Balance delivery speed with security, maintainability, and production quality.
· Turn individual engagements into repeatable capabilities, accelerators, and service offerings.
· Create measurable customer outcomes rather than simply producing technical outputs.

Working Model:
This is a customer-facing role involving a mixture of remote working, office-based collaboration, and time on customer sites. Travel within Ireland and the UK may be required depending on the engagement.
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